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Abstract

The objectives of this study were 1) to examine the level of school administrators’ competencies
in the 21st century and 2) to compare school administrators’ competencies in the 21st century according to
the opinions of school administrators and teachers under Nakhon Pathom Secondary Educational Service
Area Office, classified by position, educational level, work experience, and school size. This research
employed a quantitative research method. The conceptual framework was based on the concepts and
theories of Atcharaporn Banglanka. The population consisted of 3,857 school administrators and teachers.
The sample size was determined using Krejcie and Morgan’s table, resulting in 346 respondents. The
research instrument used in this study was a five-point rating scale questionnaire. The statistics used for
data analysis were frequency, percentage, mean, standard deviation, t-test, and F-test.

The results of the study revealed that 1) the overall level of school administrators’ competencies
in the 21st century was at a high level. 2) School administrators and teachers with different positions and
work experiences did not differ in their opinions regarding school administrators’ competencies in the 21st
century under Nakhon Pathom Secondary Educational Service Area Office. However, school
administrators and teachers with different educational levels and those working in schools of different
sizes had significantly different opinions regarding school administrators’ competencies in the 21st

century at the .05 level of statistical significance.

Keywords: School Administrators’ Competencies in the 21st Century, School Administrators and

Teachers, Nakhon Pathom Secondary Educational Service Area Office



